
 

 

Psychiatric services at Kilimani Hospital, Kisumu       1st November, 2021 
   
What is Psychiatry? 
 
Psychiatry is a branch of medicine concerned with the assessment, management and treatment 
of mental disorders and associated challenging behavior in children, adolescents and adults. 
 
Kilimani Hospital, Kisumu has been providing quality and cost-effective specialist psychiatric 
services since 2014. The list that follows highlights some of the conditions we manage.  
 

• Mood disorders such as anxiety disorders, unipolar, depression and bipolar mood disorder. 

• Psychosis such as schizophrenia, schizoaffective disorders, organic psychotic states. 

• Epilepsy and associated challenging behavior arising either ictally, preictally, postictally or 
even interictally. May present as a delirium, learning disability, psychosis mood disorder or 
even dementia. 

• Personality disorders. 

• Confusion in the elderly (dementia / delirium). 

• Mental health complications of pregnancy and child birth. 

• Learning disabilities and associated challenging behavior. 

• Behavior problems in children and adolescents such as conduct disorders, ODD, OCD, 
ADHD, impulse-control disorder, pyromania, kleptomania etc. 

• Stress and its complications such as post-traumatic stress disorder (PTSD), anxiety, panic 
attacks and depression. 

• Alcohol and substance use disorders. 

• Eating and body image disorders. 
 
In addition to psychiatric services, we also provide counseling services such as: Family therapy, 
relationship counseling, marital counseling, and a broad range of psychological interventions 
including cognitive behavioral therapy for teenagers with behavioral and school-based 
difficulties. 
 
We perform full neuropsychiatric assessment complemented with battery of laboratory and 
clinical psychometric tests as well as electroencephalogram testing. 
 
At The Kilimani Hospital we understand mental illness and the difficulties it creates for family 
members and caregivers of those who suffer from it. We value our clients and are sensitive to 
their challenges. We will find every possible solution to enable you achieve remission and 
recovery. 

Appointments 
Clients can make, re-schedule and cancel an appointment by telephone. On your appointment 



 

 

day, you can be accompanied by your co-worker, friend, relative or spouse. Please call our 
scheduling desk at +254 738 008 715 between the hours 8:00AM and 4:00PM, Monday through 
Saturday to make an appointment. We also welcome walk in clients between the hours 9:00AM 
and 3:00 PM on Mondays, Wednesdays, Fridays and Saturdays. 

Our Wards 

Our wards are designed to make patients feel safe and cared for. We have a staff of qualified 
registered nurses who provide continuous care for the patient up until the discharge date. 

Visiting hours are from 10:00AM – 12:00PM and 3:00PM to 5:00PM daily. New patients will not 
be able to be visited for the first 24 hours after admissions. This period of time is for 
assessment and observation. Patients with alcohol and other substance use disorders will not 
be allowed to receive visitors throughout their stay. 
 
Home Based Care 
We provide home based care at a fee for patients we have assessed and whose ongoing nursing 
needs are known to us.  

Medical Insurance 

We currently accept a variety of insurance covers. Clients with medical insurance covers are 
requested have their original ID card, birth certificate (for minors) and insurance policy card 
with them on the day of their appointment.  
 
Medical Records 

With your permission, we may request medical reports from your previous treatment 
providers. The Kilimani Hospital you will be provided with your discharge summary and any 
other relevant documents as shall be approved by your doctor. 

Our Medical Team  
Our medical team is headed by Dr. Francis Matete and comprises of qualified individuals 
registered by The Kenya Medical Practitioners and Dentist Council, Nursing Council of Kenya, 
Pharmacy and Poisons Board, and The Kenya Medical Laboratory Technicians and Technologists 
Board.  
 
About Dr. Francis Matete  
Dr. Francis Matete is a consultant psychiatrist with more than 36 years of experience working in 
Kenya, New Zealand and the U.K.  

He graduated from the University of Nairobi with a Bachelor of Medicine and Bachelor of 
Surgery degree in 1976 and subsequently obtained membership of The Royal College of 
Psychiatrists in London in 1983. 



 

 

Upon returning to Kenya in 1983 he joined the civil service and worked as the Provincial 
Psychiatrist for Nyanza region until 1988 when he was appointed assistant Director of Medical 
Services, a senior government position within the Ministry of Health.  

In 2001 he relocated to New Zealand and practiced as consultant psychiatrist and clinical 
supervisor for the Royal Australian and New Zealand College of Psychiatrists, a post he held for 
thirteen years.  

Early 2014 Dr. Matete returned to Kenya and now serves as the Medical Director at The 
Kilimani Hospital in Kisumu. 
 
Frequently Asked Questions (Q&A) 

Q: What is the difference between a psychiatrist, a psychologist, a psychotherapist and a 
community mental health team? 
 
A: A psychiatrist is a medically-qualified practitioner who will have spent several years training 
as a medical doctor and later successfully undertook specialist training in psychiatry.  
 
Psychologists have a degree in psychology. They are not usually medically-trained, but have 
undertaken a long and robust training following their psychology degree. They are primarily 
concerned with the study of how people think, act, react and interact.  
 
A psychotherapist may be a psychiatrist, psychologist, or other mental health professional that 
has had further specialist training in psychotherapy. As well as listening and discussing 
important issues with you, the psychotherapist will prompt you tease out potential strategies 
for resolving your problems. 
 
A mental health team is a group of mental health professionals who work together to help 
people with a wide range of mental health problems. The different professions within the team 
have different knowledge base and skills which they apply to tackle your problems. 
 
Q: What is mood disorder?  

A: A psychological disorder characterized by the sustained elevation or lowering of mood, such 
as occurs in unipolar depression or bipolar mood disorder, sustained anxiety or irritability are 
part of symptoms spectrum which in severe states may cause hallucinations and odd beliefs 
(delusions). 
 
** 

Q: What is psychosis? 
 
A: A severe mental disorder that impairs thinking, perceptions, emotions, judgment and volition 



 

 

leading to impaired reality, loss of insight and significant behavior shift. Psychosis negatively 
impacts on almost all aspects of activities of daily living. 
 
** 

Q: What is bipolar disorder? 

A: Bipolar disorder is a mood disorder characterized by oscillation between depression and 
elevated mood (mania). 

** 

Q: What is epilepsy? 

A: A neurological disorder marked by sudden brief recurrent episodes of sensory disturbance, 
loss of consciousness, or convulsions, associated with abnormal electrical activity in the brain. 

** 

Q: I am in a public place and I am concerned that someone is very ill and may be a risk to 
themselves or others: what should I do? 

A: Call the police, the police can take someone who appears very ill to see a doctor for 
assessment and help. 

** 
Q: I am interested in a career in psychiatry: how can I achieve this? 

A: If you're a medical student is interested in specializing in psychiatry, please talk to your 
lecturers to advise you regarding your specialization options. At The Kilimani Hospital we are 
happy to offer opportunities for such doctors to gain hands on experience. 

About Kilimani Hospital 
Kilimani Hospital is fully accredited by the Ministry of Health and the Kenya Medical 
Practitioners and Dentist Board. We meet the highest, most rigorous standards, practices, 
procedures, and requirements demanded of accredited medical facilities and programs. 
 
Contact Information 
Kilimani Hospital 
Nzoia Road, off Nairobi Road 
P.O. Box 7449 – 40100, Kisumu, Kenya 
Tel: +254 738 008 715 | 0723 845 806 | 0716 024 884 
 


